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Learn how to design and apply problem-solving strate-
gies by examining real-life stories and case studies of 
innovation that challenge industry myths and utilize 
creative approaches to creating powerful solutions that 
move markets.  Our step-by-step process and innova-
tion framework will help you improve opportunities for 
success time and time again.
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of IBM Watson Health and has three decades of experi-
ence in new product development. She has held leader-
ship positions at Bristol Myers Squibb, Covance, Cognizant, 
and IQVIA, and she cofounded four companies. Marchand 
is an adjunct professor of management and serves on the 
Healthcare and Pharmaceutical Management Program 
Advisory Board at Columbia Business School.
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Allow me to tell you how much I enjoyed your presentation. 
I have been eager to bring a more problem-solving discipline to 
my work, and to my industries, which are ripe for innovation. 
I am going to follow your advice and suspend my own sense of 
what the problems should be. I am going forth in search of the 
Voice of the Customer!
— Glenn Novarr, Attendee, Columbia Business School Alumni 
Association presentation, October, 2022

https://www.lorrainemarchand.com/



